
RESPONSIVE RESOURCES
Services Organization Contact Description

ALL Human Services United Way (815) 723-2500 Develop and implement programs and services to fill service gaps and 
local needs.

ALL Human Services 211 211

Connects every person with a real person to all human services in Will 
County: Food, Clothing, Shelter, Housing, Rent/Utility Assistance, 
Counseling, Substance Abuse, Domestic Violence, Sexual Assault, 
Transportation, Support Groups, Sr Services, Child Care, Employment, 
Legal Assistance, & Health Care.

Multiple Resources / 
Health Care

Will County Health 
Department

501 Ella Ave, Joliet, IL 60433
(815) 727 - 8480 
(815) 727 - 8670
Rebecca Anderson, 
Community Health Educator II
Sylvia Muniz Asst Dvsn Dir 
Family Health Services

Resource Guide

Health Care Will County Community 
Health Center

Main Office
1106 Neal Ave, Joliet, IL 
60433

Northern Branch: 323 Quadrangle Dr Suite 335, Bolingbrook, IL 60440
Eastern Branch: 5601 W Monee-Manhattan Rd Suite 110, Monee, IL 
60449

Multiple Resources Will County Center for 
Community Concerns (815) 722-0722

Contact with questions about assistance and available programs.
Child Care Resources, Drug/Alcohol Rehab Resources, Educational 
Resources, Employment Resources, Food/Meal Resources

Multiple Resources Spanish Community 
Center

(815) 727-3683
309 N. Eastern Ave.
Joliet, IL 60432

Food Pantry, Daycare, Immigrant Family Resource Program, Family 
Advocacy Center – Will County (Despensa de Comida, Ciudado de 
Niños, Programa de Recursos para Familias Inmigrantes, Centro de 
Apoyo Familiar – Condado de Will)

Multiple Resources Spanish Community 
Center

(815) 727-3683
51 W. Jackson St. Suite 210
Joliet, IL 60432

Housing Assistance, Housing Advocacy, New Americans Initiative, 
Access to Justice (Asistencia de Vivienda, Defensa de Vivienda, 
Iniciativa de Nuevos Estadounidenses, Acceso a la Justicia)

Mental Health Thrive Works Steve van der Watt
(855) 511-0149 Mental Health - Virtual and in person options.

Mental Health Madrigal Consulting 
and Counseling, LLP

Carie Johnstone
Scheduling & Info: (630) 474-
3900

Telehealth and in person are available.  450 E. 22nd Street/Ste. 158, 
Lombard, IL 60148.                                                       220 Channahon 
Street
Shorewood, IL 60404

Mental Health Aunt Martha's Youth 
Services

Appointment: (877) 692-8686
Care Coordination: (708) 697-
8100
Sabrina Garcia: (844) 346-
9977 

Emergency and transitional housing,
Crisis intervention services to families in need,
Finding employment and developing job skills,  
Home visiting programs for young and new parents, 
Community-based alternatives to detention in our Reporting Center, 
and much more.

Mental Health Catholic Charities (815) 723-0331 Individual and family counseling.

Mental Health Community Service 
Council (815) 886-5000

Clinical counseling for individuals, couples, and families. They also 
provide specialized services: DUI evaluations, drug & alcohol 
assessments, partner abuse assessments, anger management 
assessments, as well as many educational classes.

Mental Health Bridges to a New Day Danielle Allen (815) 838-2690 Family and mental health counseling.

Mental Health NAMI Will-Grundy 
Local Contact: (815) 409-7917: 
must leave message, calls 
returned within 48 hours
NAMI Helpline: (800) 346-4572 

Education, support, advocacy, and public awareness for mental illness.

Mental Health National Hopeline 
Network

(800) 442-HOPE
(800) 442-4673 Support from trained counselors for suicide prevention.

Mental Health National Suicide 
Prevention Lifeline

9-8-2008
Spanish: (888) 628 - 9454 Crisis resources and suicide prevention.

Mental Health National Domestic 
Violence Hotline

(800) 799-SAFE
(800) 799-7233

An online and phone resource to help domestic violence survivors with 
discretion.

Mental Health Trinity Family 
Counseling Center

(815) 722-4384
(815) 485-6197 Individual and family counseling.

Mental Health Will County Mental 
Health Services (815) 727-8521 A variety of local health programs.

Mental Health Grand Prairie Services 24-Hour Crisis Center: 708-
331-0500 Support service for physical and mental health.

https://uwwill.org/
https://uwwill.org/211-2/
https://willcountyhealth.org/chc/
https://willcountyhealth.org/chc/
https://willcountyhealth.org/wp-content/uploads/2022/03/programs-and-services-guide-3-1-22.pdf
https://willcountyhealth.org/chc/
https://willcountyhealth.org/chc/
https://wcccc.net/community-resources/
https://wcccc.net/community-resources/
https://spanishcenter.org/contact-us/
https://spanishcenter.org/contact-us/
https://spanishcenter.org/contact-us/
https://spanishcenter.org/contact-us/
https://thriveworks.com/joliet-counseling/
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.MadrigalConsultingandCounseling.com&c=E,1,pDA7qv--Gh99PyQeCT4juTnrf2UqXJaOYz3f67MeEP-u7WxZT5TtZdTDcoUbaSPbcbaEzoZIJoIcso13qvZ8Vh1C_Us72bpC4l6P_5DvIdY-YdCTom7vAk2R_SXh&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.MadrigalConsultingandCounseling.com&c=E,1,pDA7qv--Gh99PyQeCT4juTnrf2UqXJaOYz3f67MeEP-u7WxZT5TtZdTDcoUbaSPbcbaEzoZIJoIcso13qvZ8Vh1C_Us72bpC4l6P_5DvIdY-YdCTom7vAk2R_SXh&typo=1
https://www.auntmarthas.org/
https://www.auntmarthas.org/
https://catholiccharitiesjoliet.org/services/counseling/
https://willcountyhealth.org/chc/
https://willcountyhealth.org/chc/
https://www.bridgestoanewday.org/
https://namiwillgrundy.org/
https://nationaltoolkit.csw.fsu.edu/resource/national-hopeline-network-suicide-crisis-hotline-1-800-442-hope4673/
https://nationaltoolkit.csw.fsu.edu/resource/national-hopeline-network-suicide-crisis-hotline-1-800-442-hope4673/
https://988lifeline.org/
https://988lifeline.org/
https://www.thehotline.org/
https://www.thehotline.org/
https://www.trinityservices.org/services-and-supports/trinity-counseling-center
https://www.trinityservices.org/services-and-supports/trinity-counseling-center
https://willcountyhealth.org/
https://willcountyhealth.org/
https://gpsbh.org/


Mental Health Will Grundy Medical 
Clinic

(815) 726-3377  Elizabeth 
Bilotta 213 East Cass Street | Joliet, Illinois 60432

Mental Health Silver Oaks Hospital

April: Social Services Program 
Director
Kara Moonan: (847) 224-9740 
; tell her Paula Kennedy sent 
you.

School programs and vaping issue. Presenting to school staff, parents, 
and students on topics such as: How to Handle Stress, Anxiety, & 
Suicide.  Open to discussing / planning with schools and school group 
therapy.

Mental Health Chestnut Health 
Systems

Cherry Powell (Joliet):
(815) 725-3465

Prevention:  Social norm campaigns, projects and coalition 
involvement. Training and youth programs

Community Outreach Silver Cross Hospital
Leslie Newbon, Mgr 
Community Relations
Rachael Kemnic, Exec Asst, 
(815) 300-7006

1900 Silver Cross Blvd.
New Lenox, IL 60451

Childcare & Resources Catholic Charities 

Loretta Hamilton             815-
724-1148 (Eng)
815-724-1149 (Sp)
Kathy Fudge-White, Dvsn 
Director
kfudgewhite@cc-doj.org           
Head Start Administrative 
Office
203 N Ottawa St
Joliet, IL 60432

Head Start, Early Head Start, home-based, expectant mothers, and 
daycare programs for children up to five years-old and their low-income 
families.

Childcare & Resources Child Care Resource & 
Referral

Jessica Estrada, Referral 
Specialist                        
jestrada@childcarehelp.com  
Rita Armstrong- CCRR 
Executive Director

Childcare Referrals and free diapers

Childcare & Resources One Hope United Joliet 
Early Learning Center

 815-722-4200     Cree 
Thurmond          500 Parks 
Ave, Joliet

Childcare up to age 12

Childcare & Resources One Hope United Joliet 
Foster Care Services

Joliet Office
3077 W. Jefferson St., Suite 
105
Joliet, IL 60435
815-730-6700

Foster Care - Ongoing training and development
24-hour staff support
Financial reimbursement
Support groups

Health Care Will County Behavioral 
Health Department

Behavioral Health at 
815.727.8521.

Behavioral Health Services to Adults, Children, Adolescents, and 
Families.

Health Care Will County Health 
Department

Rebecca Anderson, 
Community Health Educator II 
(815) 727-8670    Sylvia Muniz 
Asst Dvsn Dir Family Health 
Services

1106 Neal Ave, Joliet, IL 60433

Health Care Will-Grundy Medical 
Clinic

Elizabeth Bilotta  & Shawn  
(815) 726-3377
213 E. Cass St.
Joliet, IL 60432

Wellness and primary care, access to ancillary care, and access to 
medications. Free clinic for those in Will and Grundy County who 
cannot receive access to healthcare from other entities.  

Flyer School Physicals Services Flyer - English Services Flyer - Spanish

Respond Now 
(respondnow.org)

Stephanie Primarily serve 
Cook County and a few Will 
county areas.

Provide temporary emergencies with financial assistance, food, 
referrals and counseling for other needed services

Cornerstone Services, 
Compass group 
program.

Julie Mostyn Coordinator of BH 
Day Treatment Programs;  
Joliet

Cindy Luzeniecki CFC 
15 Early Cindy Luzeniecki CFC 15 Early

Food Northern IL Food Bank 
- Backpack Program (630) 443-6910

BackPack Food Program objectives are to provide nutritious, healthy 
food to students and other children in the home, at-risk of hunger for 
preparation and consumption at their place of residence and to 
distribute food discreetly in easily accessible and safe environments.

Food Catholic Charities 
Mobile Food Pantry (815) 723-3405 A mobile food pantry to help the local community with food scarcity.

http://willgrundymedicalclinic.org/
http://willgrundymedicalclinic.org/
https://www.silveroaksbehavioralhospital.com/
https://www.chestnut.org/
https://www.chestnut.org/
https://www.silvercross.org/
https://catholiccharitiesjoliet.org/services/early-childhood-services/
https://childcarehelp.com/
https://childcarehelp.com/
https://onehopeunited.org/joliet-early-learning-center/
https://onehopeunited.org/joliet-early-learning-center/
https://onehopeunited.org/joliet-early-learning-center/
https://onehopeunited.org/joliet-early-learning-center/
https://willcountyhealth.org/chc/
https://willcountyhealth.org/chc/
https://willcountyhealth.org/chc/
https://willcountyhealth.org/chc/
http://willgrundymedicalclinic.org/
http://willgrundymedicalclinic.org/
https://willcountyhealth.org/will-county-community-health-center-says-get-school-physicals-early-sports-and-camp-physicals-too/
http://respondnow.org/
http://respondnow.org/
https://solvehungertoday.org/cnp-home/bpp/bpp-application/
https://solvehungertoday.org/cnp-home/bpp/bpp-application/
https://catholiccharitiesjoliet.org/mobile-food-pantry-dates/
https://catholiccharitiesjoliet.org/mobile-food-pantry-dates/


Career Support 
Services (HS to post 
secondary)

IL Center for Transition 
and Work

Provides support to special educators, related services personnel, and 
administrators by providing state-wide training and technical assistance 
focused on preparing students with significant disabilities for the 
transition from high school to employment with the goal of improving 
employment outcomes.  Funded through ISBE grants

Career Support 
Services (HS - 

Postsecondary)
TRIO EOC 708.235.3352, eoc@govst.

edu, eoc@govst.edu

• Financial aid & scholarship assistance
• College planning, admissions & application assistance
• Academic, career, & personal counseling
• Transfer assistance
• College Visits, Workshops
• GED referral assistance, ESL Assessment

Career Scholarship

Workforce Innovation 
and Opportunity Act 
(WIOA) Funds

Jailen Jones:
(815) 280-1526

Career scholarships for tuition and books for those who are affected by 
1 of the 6 barriers such as:
underpaid, under-trained or have been laid off
are unemployed or re-entering the workforce
are between the ages of 18-24 in need of education or training beyond 
high school.

Career Scholarship WorkForce In Demand 
Jobs 22-23 Flyer A list of career opportunities.

Career Scholarship WorkForce Flyer - 
Connect to your Future Flyer Job and skills training.

Career Scholarship WorkForce 
Presentation Flyer For 18-24 year olds pursuing career development and training.

Rent Assistance
Holsten Human Capital 
Development at River 
Walk Homes

Elizabeth Protich, Senior 
Program Manager. Affordable rentals and opportunity to qualify for a rental subsidy

Rent Assistance Tenant Notice Flyer Obligation to pay rent & resources available to tenants.

Rent Assistance
Will County IL Rent 
Payment Program (ERA 
Program)

In partnership with IHDA, 
coming soon Check back monthly for rental assistance opportunities.

Rent Assistance Housing Resources 
Flyer Flyer Available in English and Spanish.

Rent Assistance
Home Energy 
Assistance Program 
Flyer

Flyer Available in English and Spanish.

Rent Assistance Catholic Charities (815) 774-4663 Housing and homelessness support services.

Rent Assistance Community Service 
Council (815) 886-5000 Submit a request for assistance.

Rent Assistance Spanish Community 
Center (815) 727-3683 Apply for support funding.

Rent Assistance Will County Center for 
Community Concerns (815) 722-0722 Contact with questions about assistance and available programs.

Rent Assistance Salvation Army – Joliet 
Corp (815) 726-4834 300 3rd Ave. | Joliet, IL 60433 

Rent Assistance
Legal Aid Prairie State Legal (815) 727-5123 Apply for legal aid.

Shelter Daybreak Shelter (815) 774-4663 Emergency housing and supportive services.
Shelter MorningStar Mission (815) 722-5780 Services for those experiencing low-income or homelessness.

Transportation Will Ride / ACCESS / 
Dial a ride (800) 244-4410

Buses Operate: Monday - Friday  8 a.m. to 5 p.m. (No Wkend or 
Holiday)

Schedule a Ride 48 hrs in advance from Mon - Fri, 6 a.m. to 5 p.m. 
(800) 244-4410

Abuse / Violence Anew, Building Beyond 
Violence & Abuse

(708) 794-2140 
24-Hour Hotline:
(708) 335-3028

Counseling and confidential help for domestic violence victims.

Abuse / Violence Crisis Center for South 
Suburbia (708) 429-7255 24-Hour Hotline: (708) 708-7233

Abuse / Violence Guardian Angel 
Community Services (815) 729-0930

24-Hour Domestic Violence Hotline: (815) 729-1228
24-Hour Sexual Assault Hotline: (815) 730-8984
24-Hour Adult Protective Services Hotline: (866) 800-1409

PREVENTATIVE PROGRAMS & RESOURCES

https://ictw.illinois.edu/contact
https://ictw.illinois.edu/contact
https://www.govst.edu/trioeoc/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jjc.edu%2Fcommunity%2Fworkforce-development&data=05%7C01%7Cwursterme%40vvsd.org%7Cf100ad32792c41b6077508da9a915888%7C7ea87b39ebd14a7cafc33023584d229b%7C1%7C0%7C637992246314771888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xM4XcdwwE0PN7E7Qj4h%2BJHxtDhcDZHYb3yzohWajPbE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jjc.edu%2Fcommunity%2Fworkforce-development&data=05%7C01%7Cwursterme%40vvsd.org%7Cf100ad32792c41b6077508da9a915888%7C7ea87b39ebd14a7cafc33023584d229b%7C1%7C0%7C637992246314771888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xM4XcdwwE0PN7E7Qj4h%2BJHxtDhcDZHYb3yzohWajPbE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jjc.edu%2Fcommunity%2Fworkforce-development&data=05%7C01%7Cwursterme%40vvsd.org%7Cf100ad32792c41b6077508da9a915888%7C7ea87b39ebd14a7cafc33023584d229b%7C1%7C0%7C637992246314771888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xM4XcdwwE0PN7E7Qj4h%2BJHxtDhcDZHYb3yzohWajPbE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jjc.edu%2Fcommunity%2Fworkforce-development&data=05%7C01%7Cwursterme%40vvsd.org%7Cf100ad32792c41b6077508da9a915888%7C7ea87b39ebd14a7cafc33023584d229b%7C1%7C0%7C637992246314771888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xM4XcdwwE0PN7E7Qj4h%2BJHxtDhcDZHYb3yzohWajPbE%3D&reserved=0
https://docs.google.com/spreadsheets/d/1gwQ_pJSyInJOJK-cJSG1G65vZuzTeVs6/edit?usp=sharing&ouid=102332317748367689695&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1gwQ_pJSyInJOJK-cJSG1G65vZuzTeVs6/edit?usp=sharing&ouid=102332317748367689695&rtpof=true&sd=true
https://drive.google.com/file/d/1IVfyh-TjK23jOuMvJCLroSVdYlj0jCT-/view?usp=sharing
https://drive.google.com/file/d/1IVfyh-TjK23jOuMvJCLroSVdYlj0jCT-/view?usp=sharing
https://docs.google.com/presentation/d/1l-czKg-BrSanKC_zadb8zOBow33-NUut/edit?usp=sharing&ouid=102332317748367689695&rtpof=true&sd=true
https://docs.google.com/presentation/d/1l-czKg-BrSanKC_zadb8zOBow33-NUut/edit?usp=sharing&ouid=102332317748367689695&rtpof=true&sd=true
https://www.holstenchicago.com/communities/riverwalk.html
https://www.holstenchicago.com/communities/riverwalk.html
https://www.holstenchicago.com/communities/riverwalk.html
https://drive.google.com/file/d/1xf4SW0nH_Uo5kjvi-B18y0NsNlSlx7FP/view
https://wcccc.net/individual-and-family-assistance/rental-assistance/
https://wcccc.net/individual-and-family-assistance/rental-assistance/
https://wcccc.net/individual-and-family-assistance/rental-assistance/
https://drive.google.com/file/d/16Fqy6Oexri7oAAdTgNDG3NmXCJ8-gEvg/view
https://drive.google.com/file/d/16Fqy6Oexri7oAAdTgNDG3NmXCJ8-gEvg/view
https://drive.google.com/file/d/1n8jE2r_eAEF1vabFqiW-193qy3Aq3cbu/view
https://drive.google.com/file/d/1n8jE2r_eAEF1vabFqiW-193qy3Aq3cbu/view
https://drive.google.com/file/d/1n8jE2r_eAEF1vabFqiW-193qy3Aq3cbu/view
https://catholiccharitiesjoliet.org/services/community-services/
https://www.thecsc.org/submit-request-for-assistance/
https://www.thecsc.org/submit-request-for-assistance/
https://spanishcenter.org/relief/
https://spanishcenter.org/relief/
https://wcccc.net/contact/
https://wcccc.net/contact/
https://centralusa.salvationarmy.org/usc/location-search?location=60432&cat=7
https://centralusa.salvationarmy.org/usc/location-search?location=60432&cat=7
https://www.pslegal.org/how-to-get-help/
https://catholiccharitiesjoliet.org/daybreak-center/
https://morningstarmission.org/drop-in-center/
https://www.willcountyillinois.com/County-Offices/Special-Services/Will-Ride-Dial-A-Ride
https://www.willcountyillinois.com/County-Offices/Special-Services/Will-Ride-Dial-A-Ride
https://anewdv.org/
https://anewdv.org/
https://www.crisisctr.org/
https://www.crisisctr.org/
http://www.gacsprograms.org/
http://www.gacsprograms.org/


Childcare Advocacy & 
Action Planning Birth to Five Illinois Keven Kerr

Action Council (VOLUNTEERS NEEDED!!)
https://www.birthtofiveil.com/councils/#action
Family Council (VOLUNTEERS NEEDED!!)
https://www.birthtofiveil.com/councils/#family
Will County Webpage-Region 56
https://www.birthtofiveil.com/region56

Safety:  Trauma 
Response Assessment

The Trauma 
Responsive Schools 
Implementation 
Assessment (TRS-IA)

NCTSN Treatment and 
Services Adaption Center for 
Resilience, Hope, and 
Wellness in Schools

The TRS-IA is an evidence-informed self-assessment that comprises 
eight key domains of trauma-responsive schools and districts: Whole 
school safety planning, Prevention/early intervention trauma 
programming,Whole school prevention planning, Targeted trauma-
informed programming, Whole school trauma programming, Staff self-
care, Classroom strategies, Family and community engagement

Safety:  Trauma 
Response Assessment

The Trauma 
Responsive Schools 
Implementation 
Assessment (TRS-IA)

National Center for School 
Mental Health

Social Emotional 
Learning

CASEL Three Signature 
Practices Flyer

Playbook: A Tool That Supports Systemic SEL; Practical ways to 
introduce and broaden the use of SEL practices in classrooms, 
schools, and workplaces

Climate & Culture:  
Building Relationships Significant 72 Classroom Guidance

Based on the book by the same name that advocates for activities that 
build relationships the first 72 hours or 3 days of schools. It was 
recommended by a consultant from the Illinois Elevating Special 
Education Network.
Activities for the Classroom.  Getting To Know Your Students At Any 
Age.  Ideas, Strategies and Tools to Know Each Child Better

Grant
Illinois Elevating 
Special Education 
(IESE)

(217) 893-3219
3358 Big Pine Trail
Champaign, IL 61822

A FREE fully funded grant that offers support, PD, Mentoring and other 
resources

Mental Health Fox Valley Therapy 
Dogs Club

(630) 246-6980
525 S. Randall Rd.
St. Charles, IL 60174

Contact through website.

Health Care Will-Grundy Medical 
Clinic

Elizabeth Bilotta & Shawn   
(815) 726-3377
213 E. Cass St.
Joliet, IL 60432

Wellness and primary care, access to ancillary care, and access to 
medications. Free clinic for those in Will and Grundy County who 
cannot receive access to healthcare from other entities.  

Employment
TREES Three Rivers 
Education for 
Employment System

(815) 280-2990
1215 Houbolt Rd. H 1019
Joliet, IL 60431

Career and technical education. Located at Joliet Junior College.

Training
Will County Farm 
Bureau: Education in 
the Classroom

(815) 727-4811
100 Manhattan Rd. #1
Joliet, IL 60433

Agricultural and rural needs advocacy.

Certification / Career 
Exploration WILCO

(815) 838-6941
500 Wilco Dr.
Romeoville, IL 60446

Career center.

Greater Joliet YMCA
Lisa Behounek- Greater Joliet 
Area YMCA  (815) 744-3939
749 Houbolt Rd.
Joliet, IL 60431

Multiple locations in Will and Grundy County area.

Stepping Stones
(815) 744-4555
1114 N. Larkin
Joliet, IL 60435

Addiction treatment center.

Big Brothers Big 
Sisters

(815) 732-2227
14 N. Fairlane Dr.
Joliet, IL 60435

One-to-one mentoring.

Will County Sheriff's 
Dept Public Affairs

(815) 727-8575
16911 W. Laraway Rd. Suite 
101
Joliet, IL 60433

Liaison between the Sheriff's Office and the public / media.

Illinois MTSS Network

Evidence Based 
Practices 

Attendance, Behavior, Coaching, Continuous Improvement, English 
Learners, Equity and Diversity, Family Engagement, Literacy, Math, 
Mental Health, 
Social Emotional Learning, Special Education

Root Causes of Chronic 
Absentism

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.birthtofiveil.com%2F&data=05%7C01%7Cwursterme%40vvsd.org%7Cf100ad32792c41b6077508da9a915888%7C7ea87b39ebd14a7cafc33023584d229b%7C1%7C0%7C637992246314771888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2F5tgiW5C8OCqJ9qCwiiVG7wLtKX4s%2B0WDL4fpzDHKNc%3D&reserved=0
https://www.theshapesystem.com/trauma/
https://www.theshapesystem.com/trauma/
https://www.theshapesystem.com/trauma/
https://www.theshapesystem.com/trauma/
https://traumaawareschools.org/
https://traumaawareschools.org/
https://traumaawareschools.org/
https://traumaawareschools.org/
https://www.theshapesystem.com/trauma/
https://www.theshapesystem.com/trauma/
https://www.theshapesystem.com/trauma/
https://www.theshapesystem.com/trauma/
http://csmh.umaryland.edu/
http://csmh.umaryland.edu/
https://schoolguide.casel.org/uploads/2018/12/CASEL_SEL-3-Signature-Practices-Playbook-V3.pdf
https://schoolguide.casel.org/uploads/2018/12/CASEL_SEL-3-Signature-Practices-Playbook-V3.pdf
https://www.significant72.com/resources.html
https://www.iesenetwork.org/
https://www.iesenetwork.org/
https://www.iesenetwork.org/
https://fvtherapydogs.org/what-we-do/
https://fvtherapydogs.org/what-we-do/
http://willgrundymedicalclinic.org/
http://willgrundymedicalclinic.org/
https://www.cteintrees.org/about
https://www.cteintrees.org/about
https://www.cteintrees.org/about
http://www.willcfb.com/
http://www.willcfb.com/
http://www.willcfb.com/
http://www.wilco.k12.il.us/
https://www.jolietymca.org/
https://steppingstonestreatment.com/
https://bbbswillgrundy.org/
https://bbbswillgrundy.org/
https://www.willcosheriff.org/administration/public-affairs/public-affairs-section
https://www.willcosheriff.org/administration/public-affairs/public-affairs-section
https://ilmtss.net/family-engagement
https://ilmtss.net/resources/evidence-based-practice-info
https://ilmtss.net/resources/evidence-based-practice-info
https://www.attendanceworks.org/chronic-absence/addressing-chronic-absence/3-tiers-of-intervention/root-causes/
https://www.attendanceworks.org/chronic-absence/addressing-chronic-absence/3-tiers-of-intervention/root-causes/


Attendance Attendance Playbook

Smart Solutions to reducing Chronic Absenteeism. In Attendance 
Playbook: Smart Solutions for Reducing Chronic Absenteeism, it 
addresses absenteeism at the ground level, providing local 
policymakers and educators with nearly two dozen practical strategies 
for improving attendance that have strong track records and are in 
many instances easy to introduce and simple to scale. Each 
intervention identifies the problem it solves, summarizes supporting 
research, and highlights schools or school districts that have used the 
strategy successfully.

Attendance Attendance Tiered 
Practices

IRIS Will County Resources - connectwithiris.org
City Phone Number Address Organization
Joliet (815) 727-8670 1106 Neal Avenue Adult Psychiatry Services, Will County Community Health Center
Joliet (815) 723-1548 840 Plainfield Road Agape Missions, NFP

Joliet (815) 727-8864 501 Ella Avenue (AOK Network) All Our Kids Early Childhood Network, Will County 
Health Department

Joliet (815) 727-8505 501 Ella Avenue
APORS/HRIF (Adverse Pregnancy Outcome Reporting 
System/High Risk Infant Follow Up), Will County Health 
Department

New Lenox (815) 462-4273 1361 E. Lincoln Hwy. Autism Program, Trinity Services
Joliet (815) 727-8521 501 Ella Avenue Behavioral Health Services, Will County Health Department
Joliet (815) 727-8505 501 Ella Avenue Better Birth Outcomes (BBO), Will County Health Department
Joliet (815) 727-8670 1106 Neal Avenue Birth Control, Will County Community Health Center
Joliet (815) 727-8639 501 Ella Avenue Birth & Death Records, Will County Health Department
Bolingbrook (630) 226-8600 375 W. Briarcliff Road Bolingbrook Police Department
Romeoville (815) 838-2690 215 West Romeo Road Bridges to a New Day, counseling agency
Joliet (815) 727-4444 2400 Glenwood Avenue Career Scholarships, Workforce Center of Will County

Joliet (815) 727-8670 1106 Neal Avenue Child and Adolescent Psychiatry  Services, Will County 
Community Health Center

Joliet (815) 741-1163 801 N. Larkin Avenue Suite 
202 Child Care Resource and Referral

Joliet (815) 727-8670 1106 Neal Avenue Chronic Care Management, Will County Community Health Center

Joliet 2400 Glenwood Avenue Combat Veteran Counseling, Veterans Assistance Commission of 
Will County

Joliet (815) 774-3253 800 Black Road Compass Mental Health Group Services, Cornerstone Services, 
Inc

Joliet (815) 740-8984 501 Ella Avenue COVID-19 Resource Coordination
Chicago (312) 893-7181 451 N LaSalle Drive DCFS Erikson Institute Early Childhood Project
Joliet (815) 727-8670 1106 Neal Avenue Dental, Will County Community Health Center

Joliet 2400 Glenwood Avenue Department of Veteran Affair Compensation/Pension, Veterans 
Assistance Commission of Will County

Joliet (815) 740-5350 45 East Webster Dept. of Human Services Family Community Resource Center in 
Will County

Joliet Diaper Depot, Child Care Resource and Referral

Joliet 203 North Ottawa Street 3rd 
Floor Doula, Catholic Charities

(630) 221-7077 DuPage Home Visting Network

University Park (708) 235-7300 1 University Parkway Early Head Start Center Based Program, Family Development 
Center at Governors State University

Joliet (815) 724-1128 203 N. Ottawa Early Head Start Home Based, Catholic Charities

University Park (708) 235-7300 1 University Parkway Early Head Start Home Visiting Program, Family Development 
Center at Governors State University

University Park (708) 235-7300 1 University Parkway Early Head Start Prenatal Program, Family Development Center at 
Governors State University

Joliet (815) 730-2617 2300 Glenwood Avenue Early Intervention/Child & Family Connections #15
Elwood (815) 423-5588 409 North Chicago Avenue Elwood School District
Joliet (815) 727-4444 2400 Glenwood Avenue Employment Assistance, Workforce Center of Will County

Joliet 815-729-0930 168 N Ottawa St. Exchange Club Center for the Prevention of Child Abuse at 
Guardian Angel Community Services

https://www.future-ed.org/wp-content/uploads/2019/07/Attendance-Playbook.pdf
https://www.attendanceworks.org/chronic-absence/addressing-chronic-absence/examples-of-tiered-practices/
https://www.attendanceworks.org/chronic-absence/addressing-chronic-absence/examples-of-tiered-practices/
https://willcountyhealth.org/behavioral-health-chc/
https://agapemissionsnfp.org/
https://willcountyhealth.org/aok-all-our-kids-early-childhood-network/
https://willcountyhealth.org/aok-all-our-kids-early-childhood-network/
https://willcountyhealth.org/high-risk-case-management-and-apors/
https://willcountyhealth.org/high-risk-case-management-and-apors/
https://willcountyhealth.org/high-risk-case-management-and-apors/
https://www.trinityservices.org/
https://willcountyhealth.org/behavioral-health/
https://willcountyhealth.org/better-birth-outcomes/
https://willcountyhealth.org/womens-health/
https://willcountyhealth.org/birth-death-certificates/
https://www.bolingbrook.com/police
https://www.bridgestoanewday.org/
https://www.will.works/
https://willcountyhealth.org/behavioral-health-chc/
https://willcountyhealth.org/behavioral-health-chc/
http://www.childcarehelp.com/
https://www.willcountyillinois.com/County-Offices/Special-Services/Veterans-Assistance-Commission
https://www.willcountyillinois.com/County-Offices/Special-Services/Veterans-Assistance-Commission
https://www.cornerstoneservices.org/
https://www.cornerstoneservices.org/
https://willcountyhealth.org/coronavirus-information/
https://www.erikson.edu/services/early-childhood-project-illinois-department-children-family-services/
https://willcountyhealth.org/dental-services/
https://www.willcountyillinois.com/County-Offices/Special-Services/Veterans-Assistance-Commission
https://www.willcountyillinois.com/County-Offices/Special-Services/Veterans-Assistance-Commission
https://abe.illinois.gov/abe/access/
https://abe.illinois.gov/abe/access/
https://uwwill.org/diaper-depot/
https://www.govst.edu/FamilyDevelopmentCenter/
https://www.govst.edu/FamilyDevelopmentCenter/
https://catholiccharitiesjoliet.org/services/early-childhood-services/
https://www.govst.edu/FamilyDevelopmentCenter/
https://www.govst.edu/FamilyDevelopmentCenter/
https://www.govst.edu/FamilyDevelopmentCenter/
https://www.govst.edu/FamilyDevelopmentCenter/
https://www.svcincofil.org/
https://www.d203.org/
https://www.will.works/
http://www.gacsprograms.org/exchange-club-center/
http://www.gacsprograms.org/exchange-club-center/


Joliet 203 North Ottawa Street 3rd 
Floor Expectant Mothers, Catholic Charities

Lockport (815) 726-6156 735 Green Garden Place Fairmont School District, Preschool for All Expansion

Joliet (815) 727-8670 1106 Neal Avenue Family and Internal Medicine, Will County Community Health 
Center

Joliet (815) 722-4384 210 N. Hammes Suite 204 Family Counseling Center, Trinity Services Inc.
Joliet (815) 727-8670 1106 Neal Avenue Family Planning, Will County Community Center
Godley (815) 458-6129 500 S. Kankakee Street Godley Park District, Early Childhood Programs
University Park (708) 534-4545 1 University Parkway GSU Counseling Lab
Joliet & Bolingbrook (815) 724-1148 Head Start, Catholic Charities
Joliet (815) 727-8830 501 Ella Avenue HIV/STD and PrEP Clinic, Will County Health Department
Joliet (815) 770-5383 350 N. Broadway Street Holsten Human Capital Development (Located at Riverwalk Homes)
Homer Glen (708) 226-7600 15733 Bell Road Homer Community Consolidated School District 33C
Joliet (815) 740-8143 501 Ella Avenue Immunizations, Will County Health Department
Joliet (815) 774-6090 1106 Neal Avenue Insurance Assistance, Will County Community Health Center
Joliet (815) 740-4104 250 Water Stone Circle Joliet Area Community Hospice (Lightways)
Joliet (815) 722-4200 500 Parks St. Joliet Early Learning Center, One Hope United
Joliet (815) 740-3196 420 North Raynor Joliet School District #86
Joliet (815) 726-4781 175 W. Jefferson St Joliet Township
Joliet (815) 725-2194 212 Barney Drive Jumpstart, Easter Seals

Plainfield (815) 267-8600 15120 W Wallin Drive Kid Zone Before & After School Care, C.W. Avery Family YMCA 
(Plainfield)

Joliet (815) 727-5115 1715 Rowell Avenue Laraway School District #70c
Joliet (815) 727-8830 501 Ella Avenue Lead Program, Will County Health Department
Joliet (815) 774-8900 960 Royce Avenue Lincoln School
Shorewood (630) 474-3900 220 Channahon Street Madrigal Consulting and Counseling, LLP

Joliet (815) 727-8670 1106 Neal Avenue Medication Assisted Treatment (MAT), Will County Community Health 
Center
Men's Program, Morning Star Mission

Joliet (815) 722-5780 350 East Washington Street Morning Star Mission
Joliet (815) 862-2140 ext 101 1705 Richards Street National Hookup of Black Women, Inc.  (Joliet Chapter)
Joliet (815) 727-8670 1106 Neal Avenue Obstetrics, Will County Community Health Center
Joliet (815) 727-8670 1106 Neal Avenue Optometry, Will County Community Health Center

Joliet (815) 207-6071 212 Barney Drive Parent Support Group For Parents Raising Children with an 
Autism Spectrum Disorder, Easterseals

Joliet (815) 727-8670 1106 Neal Avenue Pediatrics, Will County Community Health Center
Peotone (708) 258-0991 212 West Wilson Street Peotone Community Unit School District 207-U (PreK- 12)

University Park (708) 235-7300 1 University Parkway Preschool For All, Family Development Center at Governors State 
University

Plainfield (815) 267-8600 15120 W Wallin Drive Prescription for Fitness, C.W. Avery Family YMCA
Joliet (815) 744-3939 749 Houbolt Rd. Prescription for Fitness, Galowich Family YMCA
Joliet (815) 727-8670 1106 Neal Avenue Primary Care, Will County Community Health Center
Chicago Heights (708) 755-4357 1439 Emerald Ave. Respond Now

Joliet (815) 290-0902 211 N. Hammes Ave., Suite 
#1A Restoring the Spirit

Romeoville (815) 886-7219 1050 W. Romeo Road Romeoville Police Department
Joliet (815) 726-4834 300 3rd Avenue Salvation Army
Joliet (815) 207-6071 212 Barney Drive Seating & Mobility Clinic, Easterseals
Joliet Senior Services of Will County

Joliet (815) 727-8670 1106 Neal Avenue Sexual Health counseling, testing, and treatment, Will County 
Community Health Center

Joliet (815) 727-8670 1106 Neal Avenue Short Term Behavioral Health Services, Will County Community 
Health Center

Joliet (815) 727-9296 100 Manhattan Road SNAP ED/University of Illinois Extension
Joliet (815) 727-3683 309 N. Eastern Avenue Spanish Community Center/Family Advocacy Center (FAC)
Joliet (815) 727-3683 309 N. Eastern Avenue Spanish Community Center/Immigration Services
Joliet (815) 727-3683 309 Eastern Avenue Spanish Community Center, Welcome Center

https://www.fsd89.org/
https://willcountyhealth.org/family-medicine/
https://willcountyhealth.org/family-medicine/
https://www.trinityservices.org/services-and-supports/southwest-suburbs/behavioral-health-services/trinity-counseling-center
https://willcountyhealth.org/womens-health/
https://www.godleypark.com/preschool/
https://www.govst.edu/counselinglab/
https://catholiccharitiesjoliet.org/services/early-childhood-services/
https://willcountyhealth.org/hiv-std-and-prep-clinic/
https://www.homerschools.org/
https://willcountyhealth.org/immunizations/
https://willcountyhealth.org/insurance-assistance/
https://www.joliethospice.org/
https://onehopeunited.org/joliet-early-learning-center/
https://www.joliet86.org/
http://www.joliettownship.net/
https://parentasexpert.com/
https://www.jolietymca.org/programs/youth-development/child-care/before-and-after-school-youth-recreational-program/kid-zone-plus/
https://www.jolietymca.org/programs/youth-development/child-care/before-and-after-school-youth-recreational-program/kid-zone-plus/
http://www.laraway70c.org/
https://willcountyhealth.org/childhood-lead-poisoning-prevention/
https://www.lincolnroe56.org/
http://www.madrigalconsultingandcounseling.com/
https://morningstarmission.org/mens-programs/
https://morningstarmission.org/
https://www.nhbwjoliet.com/
https://willcountyhealth.org/chc-obstetrics-and-gynecology/
https://willcountyhealth.org/eye-exams-by-chc/
https://www.easterseals.com/joliet/
https://www.easterseals.com/joliet/
https://willcountyhealth.org/pediatrics/
https://www.peotoneschools.org/
https://www.govst.edu/FamilyDevelopmentCenter/
https://www.govst.edu/FamilyDevelopmentCenter/
https://respondnow.org/
http://www.restoringthespirit.com/illinois/
https://www.romeoville.org/262/Police
https://centralusa.salvationarmy.org/joliet/
https://www.easterseals.com/joliet/
http://willcountyseniors.org/
https://willcountyhealth.org/behavioral-health-chc/
https://willcountyhealth.org/behavioral-health-chc/
https://eat-move-save.extension.illinois.edu/
https://spanishcenter.org/socialservices/family-advocacy-center-centro-de-apoyo-familiar/
https://spanishcenter.org/immigrant-family-resource-program/
https://spanishcenter.org/


Plainfield (815) 782-0512 15120 Wallin Drive Summer Day Camp for Children (Grades K-8) at Avery, Plainfield 
YMCA

Joliet (815) 782-0808 744 Houbolt Rd. Summer Day Camp for Children (Grades K-8) at Galowich, Joliet 
YMCA

Joliet (815) 782-0808 300 3rd Avenue Summer Day Camp for Children (Grades K-8) at Salvation Army, 
YMCA

Romeoville & 
Bolingbrook (815) 782-05112 Elementary Schools in Valley 

View School District
Summer Day Camp for Children (Grades K-8) in Bolingbrook, 
YMCA

Plainfield (815) 267-8600 15120 W Wallin Drive Take Charge of YOUR Diabetes, Greater Joliet Area YMCA
Plainfield (815) 577-6760 5800 W. Theodore Troy CCSD 30C School District

Joliet (815) 740-8389 2400 Glenwood Avenue Veteran Homeless Program, Veterans Assistance Commission of 
Will County

Joliet (815) 740-8389 2400 Glenwood Avenue Veterans Financial Assistance, Veterans Assistance Commission 
of Will County

Joliet (815) 722-0722 2455 Glenwood Avenue Will County Center for Community Concerns
Joliet 1106 Neal Avenue Will County Community Health Center
Joliet (815) 744-7755 2121 Oneida Suite 301 Will County Pregnancy Resource Center

Joliet (815) 740-8360 116 N. Chicago Street Suite 
400 Will County Regional Office of Education #56

Joliet (815) 726-3377 213 East Cass Street Will-Grundy Medical Clinic
Joliet (815) 722-5780 350 E. Washington Women and Family Center, Morning Star Mission

Joliet (815) 725-8524 501 Ella Avenue Women, Infant, and Children (WIC), Will County Health 
Department

Joliet (815) 727-8670 1106 Neal Avenue Women's Health Services, Will County Community Health Center

https://www.jolietymca.org/dev-2018/wp-content/uploads/2021/03/GJAY_Summer_Day_Camp_2021_Avery_Brochure.pdf
https://www.jolietymca.org/dev-2018/wp-content/uploads/2021/03/GJAY_Summer_Day_Camp_2021_Avery_Brochure.pdf
https://www.jolietymca.org/dev-2018/wp-content/uploads/2021/03/GJAY_2021_Summer_Day_Camp_Brochure_Galowich.pdf
https://www.jolietymca.org/dev-2018/wp-content/uploads/2021/03/GJAY_2021_Summer_Day_Camp_Brochure_Galowich.pdf
https://www.jolietymca.org/dev-2018/wp-content/uploads/2021/03/GJAY_Summer_Day_Camp_Brochure_Salvation_Army.pdf
https://www.jolietymca.org/dev-2018/wp-content/uploads/2021/03/GJAY_Summer_Day_Camp_Brochure_Salvation_Army.pdf
https://www.jolietymca.org/dev-2018/wp-content/uploads/2021/03/Valley_View_Day_Camp_Brochure_Insert.pdf
https://www.jolietymca.org/dev-2018/wp-content/uploads/2021/03/Valley_View_Day_Camp_Brochure_Insert.pdf
https://www.troy30c.org/
https://www.willcountyillinois.com/County-Offices/Special-Services/Veterans-Assistance-Commission
https://www.willcountyillinois.com/County-Offices/Special-Services/Veterans-Assistance-Commission
https://www.willcountyillinois.com/County-Offices/Special-Services/Veterans-Assistance-Commission
https://www.willcountyillinois.com/County-Offices/Special-Services/Veterans-Assistance-Commission
https://wcccc.net/
https://willcountyhealth.org/
https://www.pregnancyresourcecenter.org/locations/will-county/
https://www.willroe.org/
http://willgrundymedicalclinic.org/
https://morningstarmission.org/women-family/
https://willcountyhealth.org/women-infant-and-children-wic/
https://willcountyhealth.org/women-infant-and-children-wic/
https://willcountyhealth.org/womens-health/

